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Guests have come to expect daily housekeeping when 
staying in a place of accommodation.  But should there 
be a pandemic or other public health outbreak, it may be 
necessary to limit service frequency.  It is necessary to 
establish protocols that outline when service activities will 
occur in both a pandemic and pandemic-free environment.  
The Partners in Protection program outlines when cleaning 
and disinfection will be performed under both scenarios.

To instill confidence, consider 
making wipes available at the front 
desk or in rooms for guest use.

Disinfect high-risk items daily using 
a product that will not damage the 
item or surface.

Do not forget to disinfect all light 
switches including those on lamps 
and in the restroom.

Ensure a sufficient quantity of soap in all guest 
rooms.

Wipe all door handles (inside and outside the room) 
as well as the “Do Not Disturb” placard.

Disinfect all room controls including thermostats, 
window blind and shade controls/pulls, and other 
automatic controls.

Consider disposable dishes, flatware and cooking/
eating utensils or ensure they are sanitized daily.

Fully disinfect all high-risk restroom surfaces 
including the toilet, shower/bathtub, sink, mirror, and 
hair dryer.

Ensure regular dusting of art ob-
jects and hanging photographs to 
improve indoor air quality.

The following best practice protocols are 
recommended for the guest room environment to 
break the chain of infection and reduce the risk of 
transmission.

Guest rooms in hotels, motels, 
inns, lodges, and other places 
of accommodation serve as a 
“home away from home.”  It is 
necessary to provide a clean 
and safe environment where 
guests are comfortable and 
not concerned about health 
risks.  This requires a thorough 
servicing of commonly touched 
surfaces and items between 
guests and, often during a 
single individual’s stay.
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